	Company:  
	The world's largest integrated entertainment company
	 Case Start Date: 
	2010-06-08     

	Position:  
	Events Director
	
	

	

	Location:  
	Shanghai

	Company Scenario : 
	This company is a joint venture of state owned arena operation Company and the world's largest integrated entertainment company. This JV operates and manages the Shanghai World Expo Performing Arts Center (SWEPAC).

	 Responsibilities:  
	1. Plan and execute all SWEPCC events, including, but not limited to VIP Hospitality, concerts, live shows, press conferences, fundraisers, ceremonies and galas.
2. Develop concepts and budgets. Manage all aspects of special events (including creating of timing, staging, scripts, and master schedule for all events).
3. Compile and communicate all event requirements to various departments at SWEPCC to direct and delegate key responsibilities within the venue departments including operations, security, F&B, broadcast, even production and event services.
4. Manage event expenses and keep within budgets by working with Director of Operations and Finance to prepare event estimates and review costs.

	 Top 3 Requirements:  
	1. At least 3 years experience planning and managing special events, preferably arena productions and other live entertainment events. Ideally will have experience at hotel, high-profile sports venue, theatre or any other entertainment venue. 
2. Must have good understanding of ticketing mechanisms and issues.
3. Must be highly organized, resourceful, quick to learn and able to handle multiple projects. Must have exceptional customer/client services orientation and capabilities. 



	 Special Requirements:  
	1. Knowledge of ticketing mechanism/external ticketing component.
2. Able to work long, irregular hours as dictated by programming.
3. English language capabilities highly preferred.


